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Privacy Policy

At Black Rock Construction, we are committed to protecting your privacy and ensuring
the security of your personal information. This Privacy Policy outlines how we collect,
use, and protect your information when you visit our website or interact with our
services. By accessing our website or using our services, you consent to the practices
described in this Privacy Policy.

Information We Collect
We may collect the following types of information:

1.Personal Information: We may collect personally identifiable information, including
but not limited to your name, email address, phone number, postal address, and job
title when you provide it to us through our website or other commmunication
channels.

2.Usage Information: We automatically collect non-personal information about your
interactions with our website. This may include your IP address, browser type, device
information, and website usage data through cookies and similar technologies. We
use this information to improve our website and services.

How We Use Your Information
We may use the information we collect for various purposes, including:

1.Providing Services: To provide you with information about our construction services,
respond to inquiries, and perform the services you request.

2.Communication: To communicate with you regarding updates, project inquiries,
promotions, and other relevant information.

3.Analytics: To analyze and improve the functionality and performance of our website
and services, as well as to understand how visitors use our website.

4.Llegal Compliance: To comply with applicable laws and regulations, resolve disputes,
and enforce our Terms of Service.
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Disclosure of Your Information
We may disclose your Personal Information to:

e Service Providers: We may share your information with third-party service providers
who help us operate our website, conduct our business, or serve you. These service
providers are obligated to protect your information and use it only for the purposes
we specify.

e Legal Requirements: We may disclose your information when required by law or in
response to valid legal requests, such as court orders or subpoenas.

Your Choices
You have the following choices regarding your Personal Information:

e Access and Correction: You can access, correct, or update your Personal
Information by contacting us using the information provided below.

e Marketing Communications: You can opt out of receiving marketing
communications from us by following the unsubscribe instructions in the emails or
contacting us directly.

Security

We take reasonable measures to protect your Personal Information from unauthorized
access and disclosure. However, no data transmission over the internet is entirely
secure, and we cannot guarantee the security of your information.

Changes to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices
or for other operational, legal, or regulatory reasons. The date of the most recent
revision will be indicated at the top of this page.

Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or your
Personal Information, please contact us at:

Black Rock Construction: info@black-rock.co.za

By using our website and services, you agree to the terms outlined in this Privacy Policy.
Please review this policy periodically for any updates or changes.



